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How to Enrol Online  Mobile Device Screen Image 

1 Search Bayswater Recreation 

Select Bayswater Recreation: City of 
Bayswater 

URL: City of Bayswater – Bayswater 
Recreation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On the City of Bayswater Recreation 
landing page click on the three bars in the 
top right-hand corner of the screen. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
                                                                           
 
 
 
 
 
 
 
 
 
 
      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     

https://bayswaterrecreation.com.au/
https://bayswaterrecreation.com.au/
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Select Swim School from the drop-down 
list. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Alternatively, you can scroll down and 
select Swim School. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When you arrive at the Swim School 
landing page your screen looks like this. 
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Sroll down and click on Enrol Today 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
                        
                                                          



 

 

Page | 4 

 

2 You will now be redirected to the online 
portal.  

 

https://phoenix.bayswater.wa.gov.au  

 

 

 

 

 

 

 

 

 

Select Bayswater Waves 

 

 

 

 

 

 

 

 

 

 

 

 

Select Perpetual Swimming Lessons 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://phoenix.bayswater.wa.gov.au/
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3 When presented with the class options - 
Choose the relevant lesson 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once selected your screen should 
automatically scroll to the bottom  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click Continue 
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4 At the next screen choose a preferred day 
and class time.   

 

5 On the next screen select a starting date 
out of the two options provided. 
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Once selected, scroll down and click 
Continue 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

6 You will then be asked to Create a Login 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select Create Account – Bottom left-hand 

side of screen 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Page | 8 

 

7 When prompted fill in date of birth and 

email details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

8 Scroll down, read and select tick box to 

agree to the Terms and Conditions 

 

 

 

 

 

 

 

 

 

 

 

Click on Create 
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9 You will be asked to verify your details via 

email or mobile.   

 

 

 

 

Select preferred method and click Verify 

 

 

 

On some devices you will only have one 

option and will be presented with a screen 

advising you that you will soon receive an 

email to activate your account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10 You will then receive an email asking you to click on the link to confirm the account. 

 

 

11 Once verified you will be redirected to the 

portal to the reset your password screen. 

 

Create a password and select Save 

 

If you get a message stating that your 

password does not match, then it could be 

one of two things: 

1. Your passwords don’t match, or 

2. Your password is not strong enough. 
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12 Enter your login details and select Log in  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

13 You will then be presented with your 

selected class and first payment date 

details. 

 

 

 

 

 

 

 

 

Review the details and if correct scroll 

down and select continue 
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14 On the next screen select the relevant 

enrolment button out of the options 

provided. 

 

Choose Someone Else if this is their first 

time enrolling. 

 

 

 

 

 

 

Scroll down – read and acknowledge the 

Terms and Conditions by selected the tick 

box and click on Continue. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

15 When prompted, complete details of the 

new contact. 
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Once all details have been completed click 

Continue 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

16 When presented with the next screen 

check the details and select - Continue to 

Debit Sign up 
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17 You will then be directed to a screen 

asking you to progress to the Direct Debit 

Signup 

 

 

 

 

 

 

 

 

 

 

 

 

Click on the Direct Debit Signup button on 

the bottom RHS of screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

18 As this is an encrypted third party form you 

will need to fill in your customer details. 
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19 Complete your payment details. 

 

Read and agree to the terms of the Direct 

Debit and Service Agreement by checking 

the tick box 

 

Click on Submit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

20 Once the payment has finished being 

processed you will receive a welcome 

email containing details of your enrolment. 

The email will also contain important 

information to assist customers on their 

first visit.   

Please go to reception when you first arrive at Bayswater 
Waves. 

 

Customer service will provide you with a keytag that will 
provide access through the aquatic gates. 

 


