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How to Register for an Online Account Mobile Device Screen Image

Il Search Bayswater Recreation

Select Bayswater Recreation: City of
Bayswater

URL: City of Bayswater — Bayswater
Recreation

On the City of Bayswater Recreation
landing page click on the three bars in the
top right-hand corner of the screen.
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City of
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Select Swim School from the drop-down
list.

Alternatively, you can scroll down and
select Swim School.
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City of
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When you arrive at the Swim School
landing page your screen looks like this.

Visit our Bay English

THE POOLS

ACCESSIBILITY

HEALTH CLUB

GROUP FITNESS

SWIM SCHOOL

AnrALI-

7l EXxisting customers can register for the
online portal by selecting ‘Click Here’
where indicated on the swim school page.

https://phoenix.bayswater.wa.gov.au/

Several customer resources are provided
at the bottom of the screen
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Existing customers must create an account to

b

take advantzge of our Online Portal. To register
your accc unt, Click here’and select Log In at
the top RhS of the screen. Fo''ow the prompts
to register your accuun L

Parents wishing to enrol additional children
must contact the swim school at 9276 6538 or
swim.school@bayswaterwa.govau to receive
the sibling discount.

Further information on how to use our online
portal can be foun2 35 Uhg linle halow.

* Existing Customers — How to Register for
the Online Portal

» New Customers — How to Enrol Online
s How to View Your Child's Progress and
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< \When redirected, select Log In at the top
RHS of the screen

of Bayswater

¥ o Click he
SWIM'SCHOOL

/Bl Select Create Account from the bottom
RHS of screen

Close X

Membership Number or Email Address

Password

(J Remember Me

Create Account | F§rgot Your Password?
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I Enter date of birth and email details for the
adult account holder.

Create Account

Once you complete the following form, you will
receive an SMS or email with instructions on how to
proceed.

Date of Birth *

DD/ MM [ YYYY =]

Membership Number or Email Address *

I You will be asked to verify your details via
email or mobile.

Verify via email or mobile

Please select how you wish to verify your details.

Enter mobile if you wish to receive verification via SMS.

Select preferred method and click Verify i

How do you wish to receive verification?

Email SMS
An account verification link to SMS code to mobile specified above

waves.manager@bayswater.wa.gov.au
Verify
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/A You will then receive an email asking you to click on the link to confirm the account.

An account has been created for this email address. If you did not make this request, please disregard this email.

Copy and paste the following link into your browser to confirm your email address and continue:

https://phoenix.bayswater wa.gov.au/Account/Confirm/waves.manager@bayswater.wa.gov.au/pGuVim57Z PMhrv3UwJK755rosy visJ7SwGrizeczD8%

an

If you select to verify via mobile phone, you will receive a verification code. Once entered you will be

presented with the following screen.

Once verified you will be redirected to the
portal to the reset your password screen.

Create a password and select Save

If you get a message stating that your
password does not match, then it could be
one of two things:

1. Your passwords don’t match, or
2. Your password is not strong enough.

Reset Password

MNew Password *

Confirm New Password *

Powered by Phoenix ® 2024 KESTRAL

Customers will be redirected to the Select
User screen which will display a message
that Your Password has been set.

Customers should see a different profile
box for each child enrolled.

Select User

@ Your password has been set.

people who
are connected to your account.

a

Asha Wiles

b 3

Leia Wiles
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