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Customer Resource – Paying an 
Outstanding Payment 

Screen Image  

1 Navigate to the Phoenix portal using 
the link on your device or the URL -  

https://phoenix.bayswater.wa.gov.au  

 

 

 

 

 

 
 

City of Bayswater       

phoenix.bayswater.wa.gov.au 

                      
 
 

2 When prompted login to the portal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3 You should automatically be directed 

to the Dashboard.  If not, select your 

name in the top right-hand corner and 

select Dashboard from the dropdown 

list. 

 

Your dashboard should look like the 

image provided.  

 

Click on the down arrow next to 

Outstanding Payments 

 

 
 

https://phoenix.bayswater.wa.gov.au/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fphoenix.bayswater.wa.gov.au%2F&data=05%7C02%7Cjulia.hendley%40bayswater.wa.gov.au%7Ca583c61e1683469773f508dc6a5a66c0%7C6d0ed7c0881e4501ace8d5b716309311%7C0%7C0%7C638502183741097763%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Iq1EXKfl074YBv6iE83oowYsfK%2BA5AC1dEWBQh8OYNI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fphoenix.bayswater.wa.gov.au%2F&data=05%7C02%7Cjulia.hendley%40bayswater.wa.gov.au%7Ca583c61e1683469773f508dc6a5a66c0%7C6d0ed7c0881e4501ace8d5b716309311%7C0%7C0%7C638502183741102064%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=T2dCS8%2BHoQZArxpUk7S70jVxk6Wmx%2BVc2rpEuAH3EEg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fphoenix.bayswater.wa.gov.au%2F&data=05%7C02%7Cjulia.hendley%40bayswater.wa.gov.au%7Ca583c61e1683469773f508dc6a5a66c0%7C6d0ed7c0881e4501ace8d5b716309311%7C0%7C0%7C638502183741106194%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IC%2FDipDthKiX5rbo%2BEwg%2BmfNpXtXZTxrwoaR2CEAl%2FY%3D&reserved=0
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4 The next screen will display the 
outstanding payment details and 
amounts.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

5 

 

Click Continue to Payment  

 

 

 

 

 

 

 

 

 

 

 

6 Click Pay up front with Credit card 

*Make sure you have your card 

details handy. 

 

 

 

 

 

 

 

 

 

 

 

 

7 On the next screen enter your credit 

card details and follow the prompts. 

 

 

 
 


